Identify
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A participant is identified by the referee, There are three criteria:
1. Homeless presentation
2. Complex needs
3. Willingness to participate
Referral
FLOW CHART
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Assess
A multi-disciplinary team will assess the referral, this will include face to face disussions with the participant, contact with the referee(s) and other services/agencies that the participant engages with.
Following this process a descision will be made as to the suitabilty and motivation to engage with a housing first based service.
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Allocate
The multi-disciplinary team will allcoate to our Housing First Service or propose a referral to another support agency:
1. Housing First:  Intensive wraparound support in own tenancy.
2. Housing Support: Medium level housing support requirements (deliverable via DCC or 3rd Sector Housing Support commissioned services)
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Refer
A referral should be made in partnership with participant.  This should outline strengths, aspirations and expectations. Self referrals are welcomed.
Screen
02
The referee should complete the screening tool to access whether a referral to a service based on the housing first model is appropriate and desirable.
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